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COMPASSAIR MOBILE APP ©ThinkCompass Software 202 2

USER GUIDE

Messages 1

Compose and Attachments 2

Message Views 3

Address Book 4 CompassAir is an intelligent messaging application for ship
owners, managers and shipbroking companies that is designed

Discussions and Notifications 5 to run on most modern smartphones and tablets that are
running iOS and Android operating systems.

Ships 6
CompassAir can only be operated if the user has access to an

Fixtures 7 operational CompassAir server with a valid username and
password.

Deals 8

Filing and Filing Tree 9

Settings 10

Multiple Actions 11
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1 MESSAGES

il T -m 1. Views/Settings etc: tap to reveal menu (see 3 VIEWS
2 6 below)
Tradewinds etc Q %
]

4 2. Current view (see 3 VIEWS below), I n this casc¢
Bloomberg Technology
5 things to start your day 3. Search (See 8 b8|OW)
Good.. &% INFO
Today 08:25 .
G 4. Filters (see 10 below)

TradeWinds News Update
ITeTHRtGHR SEAWayEwel 2 a00RES0R D, 5. Next to each message is shown the inbox name with an
Partner Euronav walks away with full ownersh...c% INFO arrow pointing Up to indicate outgoing, down incoming.

Today 05:02 L .
g Swiping right marks a message as read, left adds a flag
® Hellenic Shipping News Worldwide
Daily Newsletter June 08 2022, Hellenic Shippin... 6. From e”IpSIS menu there are two OpthﬂS:
If you experience difficulty viewing this messa...cs INFO
Today 02:23

a. Edit & advanced search (see 9 below)
Yesterday b. Select multiple messages (see 11 MULTIPLE
ACTIONS below

ShippingWatch

Plan for Norden's new division changed markedly i...
If Maersk's whole fleet were to run on green... % INFO 7. Compose new message (see 2 COMPOSE AND

Yesterday 17:11 ATTACHMENTS below)

® The Maritime Executive Newsletter
Russia Attacks Grain Terminal at Port of Mykolai...
As Hunger Crisis Grows, Russia Attacks Gra..ch INFO

Yesterday 14:39

Bloomberg Technology Select
Tim Cook's trouble in China

Hey,ghi..c% INME0) e Hellenic Shipping News W (& Edit View
veXlila ° Mid-day Newsletter Update
If you experience difficulty viewing this messa...cs INFO

Today 14:29
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1 MESSAGES (continued)

9:41

Search

Text

Some filters cannot be displayed

From/To
From/To

Reference number
Email

Keywords

Advanced search

Text

Message Box

Reference No

Select message box

Read

Incoming

Email

Attachments

Message Box

Filters

Unread
Outgoing
Internal

YES NO

Select message box

8.

Simple message search (on
one parameter) & this only
applies to the current View, i.e.
not all Views are searched.
From quick search advanced
search can be accessed (see 9
below) where searches can be
run outside of the current View

Advanced message search (on

multiple parameters).
Autocomplete is used in the
From/to field, suggesting entries
from the Address Book a
multiple recipients/addressees
can be added to this field.
Some fields have multiple drop
down menus to choose from,
e.g. Message Box, Creator etc.

Attachment YES NO Diseussions YES O

Flagged YES Flags YES NO

Flagged (private) YES Processed YES NO

Filed YES NO

Incoming Outgoing

° = GIF B o
Read
Ql WL’ E3 RJ T.\ YL\ U

Unread
Apply

A 'S D F G H Juss 10.Messages can also be filtered
using multiple parameters. As in
*+ ZXCVEB Deal 8 above, this only applies to the
nzm © @ e @ current View, i.e. not all Views
Keyword

are filtered

Ship

Mob Guide 2206.1
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1 MESSAGES (continued)

9:41 all T ==

9:41 all T ==

{ 2215405 @ ol Tr [J

11. Inthe message list, those

< 2215405 ol Tr [J messages with associated
keywords, deals etc will have the
appropriate (coloured) icons

Backhaul rate for capesize bulkers skyrockets
as Australia pushes coal to Europe

RS ®.,.... ;‘r; & | BURYEAGLE/ TANKER /299983 / 2002 3 displayed in the message summary.
N i The mailbox is also displayed along
From. TradeWinds News Update o e——— ‘3 with an arrow that indicates
newsletter@tradewindsnews.com @& o incoming (down) or outgoing (up)
Tes: INEQ . e ——————— . messages
lfe@abeshipptig.cam E¥ | FRACHTC-LOW - Jul 28, 2022

12. The same icons will appear at the
top of the message, once opened.
Also displayed (in orange) is the
mailbox and whether the email is
incoming or outgoing. Swiping left
or right reveals the following or
previous message respectively

y BARGE::i

TradeWinds News Update

Backhaul rate for capesize bulkers skyrockets a...
Higher rates on this route can lead to loftier fi... & INFO

& mE DS 0 Today 04:02

View this emaj

& SALES > Archive

€3 by PM on Mar 11,2022 11:17

Read by . .
13. Tapping any icon at the top of the

message will reveal detailed
information at the bottom of the
message

AT JH PM YM

14. When viewing messages, pinching
the screen allows the user to zoom
in and out (from O to 3x)
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1 MESSAGES (continued)

9:41

£ 2217787

Mid'day News € Reply All
Shipping New: @
Jun 02,2022 14: & Forward

~ Forward As Internal

HellenicS Move To Spam
From: mail@nev
Move To Gray
To: INFO
info@dre: Delete

& Show Recipients

@ Copy reference number

(e~ HELLENIC
\\;\\SH IPPING NEWS wortowioe

Online Daily Newspaper on Hellenic and Intemational Shi
Leaders in global shipping news for over 10 y

-
Visit Us During Posidonia

o~z
2022 at Booth 4.114 &£

Manage your port'’s emis

Kongsberg Maritime Hellas AS

0

9:41 ull ¥ ==

X  New message 4 Send «

9:41 wll T ==
From: a.brown@lyndalebrokers.co

X  New message 4 Send +
To. Paul Morris

paul.morris@abcshipping.com

Re: Clearing Message Indentations

L & ®m @

Re: Clearing Message Indentations

Reference Nr.: 2220099

Date: 08/06/2022 12:18

From: paul.morris@abcshipping.com
To: a.brown@lyndalebrokers.com

When forwarding/replying to messages bodies
f previous text are often moved to the right
which makes the earlier parts of an email
chain difficult to read on a mobile screen.
This indentation can be removed, after
@ having selected the "Edit Original" button.

Edit Original @

Reference Nr.: 2220099 7 >, I ]
Date: 08/06/2022 12:18 -
From: paul.morris@abcshippi

p @ PPN When

To: a.brown@lyndalebrokers. Whenever

O 1 WZ‘ E 3 R 4 T 5 Y 6 U 7
When forwarding/replying to messages <
¢ @ =~

DOAIES

Html v Email v

mycompassair.com

When's &

IB 09 PO

15.Having tapped the ellipsis in a
message, various options are
then available in the drop-
down menu as shown

16.When forwarding or replying to
emails, message indentations
can make the original email
chain difficult to read on a
narrow screen. These can be
removed by first clicking in the
AEdit Original &

17.Rows can then be moved to
the left by first aligning the
cursor, then

18.From the menu t,ouch the
Al ndenta icon
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2 COMPOSE AND ATTACHMENTS

9:41 all T =

9:41
4 Send ¥

e 0 X New message

From: SOLUTIONS (solutions@thi

X

New message

Save draft o

Save as template

From: INFO (info@thinkcompass.io)

Edit Recipients

Insert ship details

Email e

Internal

9:41

X  New message
Send now

Send in 5 minutes
From: SOLUTIONS (solutior

Send in 15 minutes

T Send in 30 minutes

Send in 1 hour

@ (a) g= Html v Email v

v

mycompassair.com

1.

2.

Having tapped the ellipsis in a
new message, the message can
be saved either in draft form or
as a template. Other options are
available from this menu,
including to add ship details

With each message there is the
option to send either internally,
i.e. within the same organisation,
or externally, as a conventional
email. The current selection is
shown in bold

Once complete, the message

can be sent with the user&

default delay (see Settings) by
tappi ng on ASendd. Al
from the drop down menu, the

user can choose when the

current message is sent. If a

message is delayed then it can

be accessed via APc¢
Views (see also 3.4 below). The

time before despatch is shown

and the message can be edited if
necessary
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2 COMPOSE AND ATTACHMENTS (continued)

9:41 all T ==

X  New message 4 Send <«

24 4. Images, files and signatures can be added

to messages being composed, as can

pictures taken using the devicea s camer a
There is also an option to use plain text or

From: INFO (info@thinkcompass.io)

X  New message

To:

From: Select message box

L & ™ Html (the default for new messages being
Lz determined via settings in the web version
Ce/Boc/Cire of CompassAir) a the original format of a
e e e message is respected
Subject 5. Attachments can be added from other

messages, CompassAir filing folders, ship
documents and details or from other files on
the device

Enter message body

6. Images can be attached either using the
d e vi caméasorfromthedeviceas gal |l e

Documents From Emails

Documents From Filing @ Take Phot
ake Photo

Documents From Ships e
From Gallery

Ship Details e

Device Files

om < T & T I (
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2 COMPOSE AND ATTACHMENTS (continued)

9:41 aull ¥ == 9:41

X  New message 4 Send ¥ < 2220030

From: Peter Morrison (pmorrison@abcships.com)

To:
Cc/Bce/Circ ¥ Virus-free. www.avast.com
L & = P & = O _ )
7. When forwarding a message with an
Fwd: Test Message . .
Attachments attachment, an alert message is displayed
P Wise.pdf :
B (5] 8. Attachments are displayed at the bottom of
the email, colour coded according to file
ippi type
T —_— E c;glgrlpplngCash Flow Forecast 010622 YP
Date: 11/03/2022 13:12 o

From: John Smith <jsmith@xtcbroking.com>
To: Peter Morrison <pmorrison@abcships.com> >
IMG-20220601-WA0001.jpg

182 KB
Hi Peter
@ Notes on Testing.docx
Please find attached the file we were discussing 13 KB
earlier
Regards

John 1 attachment included

T ¢ @ Email v
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3 MESSAGE VIEWS

9:41 ail & =-m 1. From the Messages screen (see 1
PAUL MORRISON 941 MESSAGES above) the Views
menu can be accessed, along
with, for example, the Address
Book, Ships, Fixtures and Settings
(see below), scrolling up and

@ New message PAUL MORRISON

Q. Messages search @ New message

Info Mailbox Q Messages search dOWﬂ VIEWS are fU”y
synchronized between the mobile
@®© Pending ) y .
v Views 9 @ app and CompassAir web. As for
& Drafts the web version, the blue numbers
MyMeceagee represent the number of additional
G Tomplotes Al emails in a mailbox since it was
last visited
v More
Solutions o

2. Views can be customised from

® Address Book - . <
fSettingsa

Accounts

© Discussions Info Mailbox
3. The order in which Views are
& ships O Pending visible can be changed as well as
£ Drafts edited (via the ellipsis, Edit, then

= Ees by dragging on the three horizontal
S Templates lines) with any c_hanges _

synchronized with CompassAir
S i v More web (i.e. on the desktop version of

® Address Book CompassAir)

3 Settings
4. Pending messages (see 2.3

above) can be deleted by swiping
left on the message in Pending, or
right to send the message (a
confirmation will then be
requested). In Drafts, messages
cannot be swiped.

Discussions

Ships
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